
Volunteer 
Opportunities 
to Serve 
Refugees 
During COVID-19



New Neighbor Conversations 
Help a refugee practice their English through 
conversation together. You’ll build a friendship 
in the process. Volunteers commit to visit with a 
refugee weekly for three months via Zoom. 

New Neighbor for Youth
Visit weekly with an elementary or middle 
school student via Zoom for three months, 
coordinated with Exodus and the child’s 
parents. Volunteers offer students help with 
homework and conversation skills.

Baby Care Pack 
Bless refugee families by collecting and/or 
delivering much needed items such as diapers, 
blankets, bottles, wipes, and clothing to families 
that are expecting a newborn. 

New Neighbor Citizenship 
Meet virtually with a refugee once per week for 
three months to help them learn about American 
history and civics in preparation for the U.S. 
citizenship exam–an exciting milestone! 

COLLECT & DELIVER 
ESSENTIAL SUPPLIES

CONNECT VIRTUALLY 
WITH REFUGEES

Grocery Care Pack 
Help meet the needs of refugee families who 
have lost their jobs or are underemployed due 
to the pandemic. Participate in a Grocery Care 
Pack event by packing and/or delivering food 
and essential items to refugees’ doorsteps.

Engaging with Refugees:
Cross-Cultural Training 
This Zoom class offers in-depth learning 
and activities to broaden a volunteer’s 
understanding of who refugees are and 
how they get to the U.S., as well as how to 
navigate cross-cultural communication and 
friendship. This training is a prerequisite to 
volunteering as a New Neighbor. 

Welcome to America! Pack 
Turn an empty apartment into a home for a 
newly arriving refugee. Collect and deliver 
household items for the kitchen, bath and 
bedroom, as well as a supply of food staples. 
You will meet a refugee individual or family on 
the day they arrive in the U.S. and welcome 
them with these essentials.

Ethnic Grocery Care Pack 
Provide a warm welcome to a newly arriving 
refugee family or individual by collecting and 
delivering ethnically-appropriate food staples 
familiar to them.

New Neighbor 
Visit with a refugee once per week for three 
months via video chats, phone, texts or other 
platforms. This is a great opportunity to care for 
our new neighbors and build friendships that 
help alleviate the loneliness that refugees so 
often experience. 

Interested in volunteering?

Questions? Contact us!

EMAIL programs@exodusworldservice.org

CALL 630.307.1400

VISIT US ONLINE exodusworldservice.org



Opportunities to volunteer during COVID-19 
are available for individuals, families, 

small groups and large groups.
 

An Exodus representative will provide you 
with training, resources and support.
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